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ADMINISTRATIVE EXPERIENCE

Director, The Writing Center, University of Wisconsin-Milwaukee, 1999-present
Coordinator, English 090 Basic Writing Courses, University of Wisconsin-Milwaukee 

Coordinator, English Essay Proficiency Exam, University of Wisconsin-Milwaukee 

Coordinator, Virginia Burke Writing Contest, University of Wisconsin-Milwaukee 

Coordinator, Essay Entrance Exam, Dept. of Occupational Therapy, University of Wisconsin-
     Milwaukee
EDUCATION 

M.A.  English (Linguistics), University of Wisconsin-Milwaukee

B.A.   Spanish (Honors); Art History, University of Wisconsin-Milwaukee
TEACHING 
Director, The Writing Center, University of Wisconsin-Milwaukee, 1999-present  
Senior Lecturer, Department of English, University of Wisconsin-Milwaukee
Instructor, English as a Second Language Intensive Program, University of Wisconsin-Milwaukee 

      Courses 
      Writing Center Tutoring Practicum (English 442 U/G cr.)

       Basic Writing (English 090 development committee and lead teacher)
       Fundamentals of Writing (English 095 and English 100) 

       Introduction to College Writing (English 101)
       Business Writing (English 205) 

       Aspects of Language: Elements of Style (English 211) 

       English as a Second Language: Intensive Program, Reading, Writing and Listening, all levels 
AWARDS 
Department of English Award for Teaching Excellence
PRESENTATIONS, PUBLICATIONS and REPORTS
“Searching for a Writing Center Assistant Administrator:  1 Job, 2 Views, 8 Months,” with Dan 
     Harrigan. Another Word, University of Wisconsin-Madison. Blog, April 24, 2017.
 “Teacher, Administrator, Mentor, Boss: Navigating Amongst Directors’ Roles.” International 

     Writing Center Association Conference, Denver, October, 2016.

“The Motivation Equation:  Creating a Writing Center Culture.” Madison Area Writing Center 

     Colloquium, University of Wisconsin-Madison, November, 2014.

"Hitting the Pedagogical Target: Closer, Faster & Better Online Tutor Training." Co-presenters Jill 

     Jenson and Joshua Worsham. International Writing Center Association, Orlando, October, 2014.

 “What Can Writing Centers Show Us About Mindful Teaching?”  University of Wisconsin System 
     Office of Professional and Instructional Development Conference.  Green Lake, WI. April, 2014.
“Window of Opportunity:  Looking Closer (and Faster) at Online Sessions.” Co-presenter with 

     Joshua Worsham. Midwest Writing Center Association Conference. Chicago, October, 2013.
"Tutors Research:  Within Writing Centers and Beyond."  Event sponsor and presenter.  Milwaukee 
    Writing Center Consortium.  University of Wisconsin-Milwaukee, April, 2013.
“Writing Center Tutoring:  Help at Every Stage of the Process.”  Wisconsin Learning Assistance Network 

     Conference.  University of Wisconsin-Milwaukee, April, 2013.
“What’s New? What’s Cool? Experimenting with Programs in the Writing Center.”  Co-presenter with

     Brad Hughes, Elisabeth Miller, Stephanie White.  Madison Area Writing Center Colloquium. University 

     of Wisconsin-Madison. March, 2013.

"Video Archiving 'What They Take With Them':  Sharing Tutors’ Own Words." Co-presenter with
     Kate Price.  National Conference on Peer Tutoring in Writing, Chicago. November, 2012.
 “Research on Tutor Learning and Tutor Alumni.”  Co-panelist with Brad Hughes, Paula Gillespie,    

     And Harvey Kail.  Madison Area Writing Center Colloquium.  University of Wisconsin-

     Madison. February, 2012.
 “The Writing Center: A Critical Isthmus for Basic Writers?”  Co-presenter Paige Conley.
      Midwest Writing Center Association Conference. University of Wisconsin-Madison, October, 
      2011.  
“All Writers Need Readers.” Keynote address. Virginia Burke Writing Awards Ceremony,
     University of Wisconsin-Milwaukee. April, 2011.
“Paths to a New Writing Center:  Proposing, Politicking, Planning and Persevering.” Madison Area

     Writing Center Colloquium. University of Wisconsin-Milwaukee. May, 2011.
“Bad News is Good News:  Celebrating the Hard Stuff.”  Chicagoland Writing Center Conference.    
     DePaul University.  Chicago. February, 2010.
 “Talking in Another Middle.” Writing Lab Newsletter 32.1 (2007): 9-13. Print.
  “WCOnline:  A Review.” Writing Lab Newsletter 29.5 (2005): 6-8. Print.
  “Goals and Actions of UWM’s Tutoring Implementation Group,” Access to Success Conference. 
     University of Wisconsin-Milwaukee. 2006
  “Tutor Hiring, Training and Compensation,” co-author. Recommendation Report, UWM 
      Tutoring/Retention Network Committee.  2005
MANUSCRIPT REVIEWER
      Writing Lab Newsletter
EDITORIAL BOARDS
      Journal of Instructional Psychology, Associate Editor
      College Student Journal
SERVICE 
      Professional       

· International Writing Center Association Mentor Match Program, Mentor 2015-present

· Milwaukee Writing Center Colloquium, Co-founder 2012
· Wisconsin State Writing Center Consortium Coordinator, 2008-present

· Madison Area Writing Center Colloquium, Event host 2011

· Urban-13 University Writing Centers Association, Member
· Writing center consultant (secondary and post-secondary level)
· Freelance Editor/Proofreader Services, Campus/community list serve manager & liaison
      University  
· UWM Flex Option Program:  Academic Support Group, 2013-present
· Online Policy Council (current)
· UWM General Education Task Force:  Working Group on Oral/Written Communication 
· Cattracks 2.0 Technical Advising Committee

· UWM Tutoring Network Committee 

· Access to Success Committee
· Academic Staff Hearing and Appeals Committee (elected; chair)
· Tutoring Implementation Group, Enrollment Management Steering subcommittee 
· Chancellor’s Retention Network Committee:  Tutoring & Advising
· Black and Gold Commission: Tutoring Services
· Teaching Academic Staff Review Committee (elected; chair)
English Department 
· Department Faculty Committee 

· Composition Advisory Committee
· Grievance Committee (multiple years)
· Academic Staff Committee 
· Leslie Whitaker Memorial Award Committee (2014 – present)
· Virginia Burke Freshman Writing Contest, judge (multiple years-present) 
· Excellence in Teaching Award Committee (multiple years)

· Open House Committee (multiple years)
            Other Campus and Community Service 

· Textbook reader for visually impaired students, UWM Student Accessibility Center
PROFESSIONAL ASSOCIATIONS 
     International Writing Center Association    
     Midwest Writing Center Association

     Wisconsin Writing Center Consortium
     Milwaukee Writing Center Consortium (co-founder)                              

     Modern Language Association 
     National Council of Teachers of English     
     Urban-13 University Writing Center Association 
