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Curriculum Vitae
Amy Olen, Ph.D.
Associate Professor, Translation & Interpreting Studies
University of Wisconsin–Milwaukee
amytolen@uwm.edu  |  805 Curtin Hall, PO Box 413, Milwaukee, WI 53201 


A. Background Information
1. Education
Ph.D., Spanish and Portuguese, University of Texas at Austin		      May 2015	  
M.A., Spanish and Portuguese, University of Wisconsin–Milwaukee	       May 2010
M.A., Translation Studies, University of Wisconsin–Milwaukee		      May 2006      
B.A., Political Science, Latin American Studies, U. of Wisconsin–Madison          May 2000      
C.E.P., Certificate of Political Studies, Institut d'Études Politiques, 	                   June 1999
            Aix-en-Provence, France

2. Thesis Title & Advisors
Discourse and Identity in Guatemala: Imaginaries of Indigeneity and Luis de Lión’s Decolonial Grito/Llanto. Committee Members: Arturo Arias (Advisor), Luis Cárcamo-Huechante, Emilio del Valle Escalante, Sergio Romero & Shannon Speed

3. Academic and Professional Positions Held
· [bookmark: ACADEMIC_EMPLOYMENT]Associate Professor, Translation & Interpreting Studies, UW–Milwaukee	2024–Present 
· Assistant Professor, Translation & Interpreting Studies, UW–Milwaukee	2018–2024
· Senior Lecturer, Translation & Interpreting Studies, UW–Milwaukee		2013–2018 	
· Assistant Instructor, Department of Spanish and Portuguese, UT–Austin	2010–2012	
· Lecturer, Department of Spanish and Portuguese, UW–Milwaukee		2005–2010
· Freelance and Agency Community Interpreter					2005–Present
· Staff Medical Interpreter, Wheaton Franciscan Healthcare, Milwaukee	2005–2010
· [bookmark: _Hlk130574013]Municipal Development Volunteer, US Peace Corps, Guatemala		2002–2004 
· Finance & Grants Manager, Inter-American Dialogue, Washington, DC	2000–2002

4. Honors, Awards & Grants
Research Assistance Fund Award 							2026
University of Wisconsin–Milwaukee, $2,000		

Outstanding Medical Student Teacher Award       					2024-2025
Medical College of Wisconsin (MCW) 
For curriculum design and teaching of interpreted medical communication in the Quality Improvement & Patient Safety (QuIPS) program. Nominated by Dr. Matt Scanlon, Critical Care Physician at Children’s Wisconsin and Professor of Pediatrics at MCW.

Faculty Funding Award
UWM Center for Latin American and Caribbean Studies, $600			2024

Course Development Grant for Portuguese-English Translation 		   	2022–2026	
UWM Center for Latin American and Caribbean Studies, $21,600

Faculty Fellow								  	             2022
UWM Center for Latin American and Caribbean Studies, $2,000

Team Science-Guided Integrated Clinical and Research Ensemble 			2022    
Clinical & Translational Science Institute of Southeast Wisconsin,	$50,000

Course Development Award      							2022    
UWM Center for Latin American and Caribbean Studies, $2,500

[bookmark: _Hlk101443563]Faculty Funding Award 								2022	
UWM Center for Latin American and Caribbean Studies, $600

Faculty Funding Award 								2021	
UWM Center for Latin American and Caribbean Studies, $800

Support for Undergraduate Research Fellows (SURF) 			    	2021–2022	
UWM Office of Undergraduate Research, $4,140

Faculty Funding Award 								2021	
UWM Center for Latin American and Caribbean Studies $500
	
Humanities Scholarly Activity Fund, UW–Milwaukee, $1,000			2017

Online Seed Funding, UWM Division of Academic Affairs, $10,000		             2016	

UWM Center for International Education/US Department of Education, $5,000	2015
UWM Development Grant 	

Ph.D. Continuing Fellowship University of Texas at Austin, $12,000		             2014
	
Research Grant, Native American and Indigenous Studies, UT–Austin, $1,100        2013

Fath Endowment Dissertator Award, University of Texas at Austin, $24,000	2013	

Research Grant, University of Texas at Austin, $3,000 				2012	

B. Publications & Creative Activities
1. Literary Translation 
1.1. Books
Di Paolo, Rossella. Saint Lazarus Rattles. Trans. Amy Olen, Nueva York Poetry Press, NY. (In press)
Rivera Martínez, Edgardo. Marayrasu: Stories. Trans. Amy Olen, Curbstone Books, Northwestern UP, 2026. 
Capetillo, Luisa. Luisa Capetillo: escalando la tribuna. Ed. Nancy Bird-Soto, Trans. Amy Olen, Editora Educación Emergente, 2022.

1.2. Essays & Interviews
Rabí Do Carmo, Alonso. “‘Literature Truly Changes People’: A Conversation with Javier Cercas.” Trans. Amy Olen. WLT Weekly / World Literature Today, May 2026. 
Ferreira, César. “Enduring Words: The Short Stories of Julio Ramón Ribeyro.” Trans. Amy Olen. Latin American Literature Today, vol. 31, 2024.
Saldarriaga, Milagros. “The Poetry of Peruvian Writer Rossella di Paolo.” Trans. Amy Olen, Latin American Literature Today, vol. 18, 2021.
Gutiérrez Mavesoy, Aleyda. “Delirious Writing: A View of Albalucía Ángel’s Novels.” Trans. Amy Olen, Latin American Literature Today, vol. 17, 2021.
Guizado Yampi, Renato. “Continuity through the Word: Renovation and Tradition in Javier Sologuren.” Trans. Amy Olen, Latin American Literature Today, vol. 15, 2020. 
Antunes, Susana, César Ferreira, Lucrecia Zappi. “Between São Paulo and Bahia: An Interview with Lucrecia Zappi.” Trans. Amy Olen, Latin American Literature Today, vol. 14, 2020.
Antunes, Susana, César Ferreira, Lucrecia Zappi. “Entre São Paulo y Bahía: Una entrevista a Lucrecia Zappi.” Trans. Amy Olen and Zelada Pierrend, M., Latin American Literature Today, vol. 14, 2020.

1.3. Short Fiction
Rivera Martínez, Edgardo. “Isadora Cónsac” in Marayrasu: Stories. Trans. Amy Olen,
WLT Weekly / World Literature Today, January 2026.
Rivera Martínez, Edgardo. “Angel of Ocongate” in Marayrasu: Stories. Trans. Amy Olen, Latin American Literature Today, vol. 36, 2025.
Cardona-López, José. “Three Microfictions.” Trans. Amy Olen, Latin American Literature Today, vol. 18, 2021.
Rivera Martínez, Edgardo. “The Welder.” Trans. Amy Olen, Pterodáctilo, vol. 10, no. 1, 2011. 
——. “Azurite.” Trans. Amy Olen, Cream City Review, vol. 34, no. 1, pp. 132-153, 2010. 

1.4. Poetry
[bookmark: _Hlk154746252]Ollé, Carmen. “‘The Typewriter’ and other poems.” Trans. Amy Olen, Latin American Literature Today, vol 38, 2026.
Gonzales, Odi. “‘Angel of Yucay and other poems.” Trans. Amy Olen, Latin American Literature Today, vol 35, 2025.
Ruiz Rosas, Alonso. “‘In Rome’ and other poems.” Trans. Amy Olen, Latin American Literature Today, vol. 33, 2025.
Saavedra, Olga. “‘Bauhaus’ and other poems.” Trans. Amy Olen, Latin American Literature Today, vol. 30, 2024.
[bookmark: _Hlk170538654]Pérez Grande, Hildebrando. “‘Loose Dog’ and other poems.” Trans. Amy Olen, Latin American Literature Today, vol. 28, 2023.
Rabí do Carmo, Alonso. “Four Poems.” Trans. Amy Olen, Latin American Literature Today, vol. 27, 2023.
Pérez Zúniga, Ernesto. “Two Poems from Spain.” Trans. Amy Olen, WLT Weekly / World Literature Today, August 2023.
Silva-Santisteban, Ricardo. “Three Poems.” Trans. Amy Olen, Latin American Literature Today, vol. 19, 2021.
Di Paolo, Rossella. “Three Poems.” Trans. Amy Olen, Latin American Literature Today, vol. 17, 2021.
Chiri, Sandro. “Three Poems from Peru.” Trans. Amy Olen, WLT Weekly / World Literature Today, Dec. 2020.
Di Paolo, Rossella. “Two Poems from Peru.” Trans. Amy Olen, World Literature Today, vol. 94, no. 4, p. 50, 2020.

2. Articles: Latin American Literature & Translation
“Translating Multilingualism and Intertextuality in Edgardo Rivera Martínez’s Short Stories.” Studies in 20th & 21st Century Literature, vol. 48, iss. 1, article 5, 2024. doi: 10.4148/2334-4415.2265 
“Huellas de Imagen de Jauja en la novela País de Jauja de Edgardo Rivera Martínez.” Nueve asedios a País de Jauja de Edgardo Rivera Martínez. Ed. César Ferreira. Lima, Universidad Ricardo Palma, 2023. 
“Decolonial Translation in Daniel Caño’s Stxaj no’ anima / Oración Salvaje.” JoSTrans: The Journal of Specialized Translation, vol. 24, 2015, pp. 214-229. 
“Enfrentando la socialización femenina española: la lucha de Petra en Ritos de muerte de Alicia Giménez Bartlett.” Monographic Review/Revista Monográfica vol. 28, 2012, pp. 96-114. 
“Arte y territorio en dos cuentos de Edgardo Rivera Martínez.” Martín – Revista de artes y letras. vol. 10, no. 2, 2010, pp. 67-73. 
“Ximena de dos caminos: La identidad femenina transculturada.” Identidades vol. 7, 2009, 101-120. 

3. Articles: Medical Interpreting & Multilingual Research
*Denotes first, co-first, or anchor/senior authorship (final position denotes senior author)
†Denotes corresponding author
[bookmark: _Hlk142486710]Chiu, M., Wagner, B., Annyapu, E., Maxwell, A., Rothschild, C.B., Lim, P., Davies, H., Olen, A.* “‘How do you say...’ PICU Provider Perspectives of Interpreted Medical Encounters.” (Under review)
Olen, A.*†, Adhikari, H., Ortiz, P., Mudenge, N., Yun, K., Schrauf, R. “Child Health Researcher Perspectives on the Short Course on Multilingual Approaches to Research Studies (MARS).” (Under review)
Chiu, M., Barakat, L., Bilic, V., Maxwell, A, Davies, W.H., Rothschild, CB, Olen, A.*† “Traduttore, traditore? PICU provider perceptions of alterations in interpreted medical communication.” Semmelweis Medical Linguistics Investigations, Peter Lang. (In press)
Carballido, J., Olen, A.†, Lim, P., Davies, W.H., Nordness, K. (2024). “Peer Support for Pediatric Medical Interpreters: Is Confidentiality a Barrier?” International Journal of Interpreter Education, 15(1), Article 12, 135-141. https://open.clemson.edu/ijie/vol15/iss1/12
Olen, A.*†, Lim, P.S.*, Escandell, S., Balistreri, K.A., Tager, J.B., Davies, W.H., Scanlon, M.C., Rothschild, C.B. (2024). “Distressing Discussions in Pediatric Interpreted Medical Encounters: A Qualitative Study of Medical Interpreter Perspectives on Clinician Communication Practices.” Journal of Pediatric Health Care, 38(2), 127-139. https://doi.org/10.1016/j.pedhc.2023.11.017
Olen, A.*†, Lim, P.S.*, Balistreri, K.A, Davies, W.H., Scanlon, M.C., & Rothschild, C.B. (2022). “‘It’s just another added layer of difficulty’: Language access equity and inclusion in pediatric interpreted medical encounters —Provider and interpreter perspectives.” In “Language Policies for Social Justice,” edited by Christopher D. Mellinger & Esther Monzó-Nebot. Special issue, Just. Journal of Language Rights & Minorities, Revista de Drets Lingüístics i Minories, 1 (1-2), 101-135. https://doi.org/10.7203/Just.1.24879.
Lim, P. S.*, Olen, A.*†, Carballido, J., LiaBraaten, B., Sinnen, S., Balistreri, K. A., Tager, J. B., Scanlon, M., Rothschild, C.B., Davies, W. H., & Nordness, K. (2022). “‘We need a little help’: Distress and coping among pediatric medical interpreters.” Journal of Hospital Management and Health Policy 2022. https://doi.org/10.21037/jhmhp-22-23.  

4. Translated Book Reviews
Ferreira, César. “Invitación al viaje y otros cuentos inéditos by Julio Ramón Ribeyro.” Trans. Amy Olen. Latin American Literature Today, vol. 33, 2025.
Chiri, Sandro. “Villapapeles: Crónicas, ensayos y cuentos by Rossella di Paolo.” Trans. Amy Olen. Latin American Literature Today, vol. 33, 2025.
Ferreira, César. “Blanca Varela’s Poesía completa.” Trans. Amy Olen. Latin American Literature Today, vol. 32, 2024.
Piñeiro, Andres. “Ciertas formas de la soledad by Alonso Rabí do Carmo.” Trans. Amy Olen Latin American Literature Today, vol 31, 2024.
Bolaños Acevedo, Arcadio. “Miguel Hernández y César Vallejo: Versos en convergencia by César Ferreira (Ed.).” Trans. Amy Olen. Latin American Literature Today, vol 30, 2024. 
Rabí do Carmo, Alonso. “Francisca, princesa del Perú by Alonso Cueto.” Trans. Amy Olen. Latin American Literature Today, vol 30, 2024.
Benavides, Jorge Eduardo. “Le dedico mi silencio by Mario Vargas Llosa.” Trans. Amy Olen, Latin American Literature Today, vol. 29, 2024.
Barriga Calle, Irma. “Cielo a tierra by Rossella di Paolo.” Trans. Amy Olen, Latin American Literature Today, vol. 29, 2024.
Di Paolo, Rossella. “Destino: Vagabunda by Carmen Ollé.” Trans. Amy Olen, Latin American Literature Today, vol. 28, 2023.
Libuy P., Paula. “Croac y el nuevo din de mundo by Ricardo Sumalavia.” Trans. Amy Olen, Latin American Literature Today, vol. 27, 2023.
Ferreira, César. “Los ríos profundos edición conmemorativa de José María Arguedas.” Trans. Amy Olen, Latin American Literature Today, vol. 27, 2023.
Gómez Cardeña, Sophia. “El dolor de la sangre by Kathy Serrano.” Trans. Amy Olen, Latin American Literature Today, vol. 26, 2023.
Cueto, Alonso. “Salvo mi corazón, todo está bien by Héctor Abad Faciolince.” Trans. Amy Olen, Latin American Literature Today, vol. 25, 2023. 
Ferreira, César. “País de Jauja by Edgardo Rivera Martínez.” Trans. Amy Olen, Latin American Literature Today, vol. 25, 2023.
——. “Battles in the Desert by José Emilio Pacheco, translated by Katherine Silver.” Trans. Amy Olen, Latin American Literature Today, vol. 24, 2022.
Rodríguez, Gustavo. “Volver a Shangri-La by Jorge Eduardo Benavides.” Trans. Amy Olen, Latin American Literature Today, vol. 24, 2022.
Saona, Margarita. “El orden del Aleph by Gustavo Faverón Patriau.” Trans. Amy Olen, Latin American Literature Today, vol. 24, 2022.
Velásquez Castro, Marcel. “Treinta kilómentros a la medianoche by Gustavo Rodríguez.” Trans. Amy Olen, Latin American Literature Today, vol. 24, 2022.
Portillo, Juan Manuel. “Ciudad satélite. Carlos Villacorta Gonzales.” Trans. Amy Olen, Latin American Literature Today, vol. 23, 2022.
Hurtado Ames, Carlos H. “Imagen de Jauja by Edgardo Rivera Martínez.” Trans. Amy Olen, Latin American Literature Today, vol. 22, 2022.
Ferreira, César. “Contra Natura. Rodolfo Hinostroza. Trans. Anthony Seidman.” Trans. Amy Olen, Latin American Literature Today, vol. 22, 2022.
Castillo Guzmán, Gerardo. “Saint-Ex by Rafael Anselmi.” Trans. Amy Olen, Latin American Literature Today, vol. 21, 2022.
Briceño Angeles, Cristhian. “Las ilusiones by José Miguel Herbozo.” Trans. Amy Olen, Latin American Literature Today, vol. 20, 2021.
Ferreira, César. “Un mundo para Julius by Alfredo Bryce Echenique.” Trans. Amy Olen, Latin American Literature Today, vol. 20, 2021.
Cardona-López, José. “Fabla sálvate by César Vallejo.” Trans. Amy Olen, Latin American Literature Today, vol. 19, 2021.
[bookmark: _Hlk119559854]Ferreira, César. “El señor presidente by Miguel Angel Asturias.” Trans. Amy Olen, Latin American Literature Today, vol. 19, 2021.
Rabí Do Carmo, Alonso. “Todo, menos morir by Alina Gadea.” Trans. Amy Olen, Latin American Literature Today. vol. 17, 2021 
Ordóñez Muñoz, Jorge Eliécer. “Alguien al otro lado de la línea by Iván Ulchur Collazos” Trans. Amy Olen, Latin American Literature Today, vol. 16, 2020.
Giuzado Yampi, Renato. “Poemas humanos (1923–1938) by César Vallejo.” Trans. Amy Olen, Latin American Literature Today, vol. 15, 2020.
Ferreira, César. “Rayuela – Edición conmemorativa by Julio Cortázar.” Trans. Amy Olen, Latin American Literature Today, vol. 15, 2020.
Di Paolo, Rossella. “Amores líquidos by Carmen Ollé.” Trans. Amy Olen. Latin American Literature Today, vol. 15, 2020.
Terrones, Félix. “Cuentos de ida y vuelta. 17 narradores peruanos en Estados Unidos by Luis Hernán Castañeda and Carlos Villacorta (Editors).” Trans. Amy Olen, Latin American Literature Today, vol. 14, 2020.
Carrillo, Germán. “Itinerancias y discrepancias macondianas by Iván Ulchur Collazos.” Trans. Amy Olen, Latin American Literature Today, vol. 12, 2019.
Ferreira, César. “Room in Rome by Jorge Eduardo Eielson.” Trans. Amy Olen, Latin American Literature Today, vol. 12, 2019.
Ollé, Carmen. “La tempestad que te desnuda by Christian Reynoso” Trans. Amy Olen, Latin American Literature Today, vol. 12, 2019.
Silva, Guntar. “La narrativa de Jorge Eduardo Benavides: Textos críticos by César Ferreira and Gabriel Saxton-Ruiz.” Trans. Amy Olen, Latin American Literature Today, vol. 11, 2019.
Ferreira, César. “Función del diálogo en la narrativa de Ernest Hemingway by Alfredo Bryce Echenique.” Trans. Amy Olen, Latin American Literature Today, vol. 10, 2019.
Morales Mena, Javier. “La invención de la novela contemporánea: tributo a Mario Vargas Llosa by Gladys Flores Heredia.” Trans. Amy Olen, Latin American Literature Today, vol. 6, 2018.

5. Book Reviews: Latin American Literature & Translation
“Juxtaposing Epistemologies, Inscribing Maya Poetics: Stxaj no’ anima / Oración salvaje.” Native American and Indigenous Studies Journal vol. 1, 2014, pp. 107-109. 
“Luis de Lión’s Time Commences in Xibalbá.” A Contracorriente, vol. 10, no. 3, 2013, 479-485. 
“Memory, Nation and Identity in Contemporary Central American and Central American-American Literature.” Latino Studies, vol. 11, 2013, pp. 258-263.

6. Conference Presentations: Latin American Literature & Literary Translation 
“Textuality of the Text.” Assuming the Podium: A Symposium on Luisa Capetillo. Virtual, UW–Milwaukee, organizers and co-presenters, Amy Olen & Nancy Bird-Soto, Oct. 28, 2022. 
“Reading Translation in Edgardo Rivera Martínez’s Angel de Ocongate.” The 62nd Annual Convention of the Midwest Modern Language Association, Cultures of Collectivity. Milwaukee, WI. Nov. 4-8, 2021.
“Translation and Self-Translation in Guatemalan Literature.” Latin American, Caribbean and U.S. Latinx Studies Speakers Series. UW–Milwaukee. Milwaukee, WI. Oct. 2018.
“Juxtaposing Epistemologies, Inscribing Maya Poetics: Daniel Caño’s Savage Prayer.” Modern Language Association Conference. Vancouver, B.C. Canada. Jan. 2015.
“Recordación florida: Colonial Discourses of Belonging and Exclusion in Guatemala.” Pertenencia: The theory and practice of belonging. University of Wisconsin–Madison. Madison, WI. Feb. 2014.
“La sierra en la ciudad: dos desafíos al poder simbólico urbano en los cuentos de Edgardo Rivera Martínez.” Coloquio en Homenaje a Edgardo Rivera Martínez. Academia Peruana de la Lengua. Lima, Peru. May 2013.
“Luis de Lión’s Textual Representations of Maya Subjectivity: Marking a Decolonial Shift in Guatemalan Literature.” Native American and Indigenous Studies Association Conference. Saskatoon, Canada. June 13-15, 2013.
“Imagining Maya Women in Guatemalan Literature.” Keynote address. IV Ibero-American and Latino Studies Colloquium. University of Wisconsin–Milwaukee. May 2013.
“Solidarity at the Margins: An Interpretation of Luis de Lión’s El inventor.” Latin American Studies Association. Washington, D.C., 2013.
“Voces y exploración identitaria en la poesía de Rosa Chávez.” South Central Modern Language Association Conference. San Antonio, TX, 2012.
“Feminist Resistance and Subversion in Claribel Alegría’s Luisa in Realityland.” Latin American Studies Association. San Francisco, CA, 2012.
“Arte y territorio en los cuentos de Edgardo Rivera Martínez.” 19th Annual Spanish and Portuguese Colloquium. Austin, TX, 2011.
“Gendered Resistance in Luis de Lión’s El tiempo principia en Xibalbá.” (In)Visible  Cosmovisions. University of Pittsburgh, PA, 2011.

7. Conference Presentations: Medical Interpreting & Multilingual Research 
Olen, A. “Breaking into an Emerging Market: A Primer on Language Services in Clinical and Academic Research.” Midwest Association of Translators & Interpreters. Racine, WI. Sept. 27, 2025.
Olen, A. (co-presenter), Rintell, L.S. (co-presenter), Rothschild, C.B., Davies, W.H., Neff-Greenley, R. “Striving for Language Equity: Multilingual Qualitative Studies in Pediatric Psychology.” Society for Qualitative Inquiry in Psychology (SQIP) Annual Meeting. Marquette University. July 18-19, 2025.
Olen, A. (presenter), Lim, P.S., Scanlon, M.C., Davies, W.H., Rothschild, C.B. “Medical Interpreter Approaches to Communication Facilitation.” Cultural Constructions Conference. The University of Texas at Arlington. Mar. 27-28, 2025.
Olen, A. & Chiu, M. (co-presenters), Maxwell, A, Davies, W.H., Rothschild, C.B. “‘Traduttore, Traditore’: PICU Provider Perceptions of Alterations in Interpreted Medical Communication.” Semmelweis Medical Linguistics Conference 2024. Institute of Languages for Specific Purposes, Semmelweis University. Budapest, Hungary, May 31-June 1, 2024.
[bookmark: _Hlk154747388]Olen, A. (presenter), Lim, P.S., Balistreri, K.A., Tager, J.B., Davies, W.H., Scanlon, M.C., Rothschild, C.B. “Interpreter Perspectives on Alignment in Pediatric Medical Encounters.” American Translation & Interpreting Studies Association (ATISA) Biennial Conference XI, New Brunswick, NJ, Apr. 5-7, 2024. 
[bookmark: _Hlk154744331]Chiu, M. (presenter), Olen, A., Maxwell, A., Rothschild, C.B. ‘How do you say…’ PICU provider perspectives on interpreted medical encounters. 2024 Critical Care Congress. Phoenix, AZ, Jan. 21-23, 2024. 
Olen, A., & Lim, P. (co-presenters), Balistreri, K., Rothschild, B., Scanlon, M., & Davies, W.H. “Language Access Equity and Inclusion in Pediatric Interpreted Medical Encounters.” 1st International Conference on the Right to Languages. University of Valencia Law School. Valencia, Spain. June 15-17, 2022. 
Lim, P. & Olen, A. (co-presenters), Rothschild, B., Scanlon, M., & Davies, W.H. “Provider Practices for Effective Communication in Interpreter-mediated Encounters,” a paper in the symposium titled: “Working with Linguistically and Culturally Diverse Patients and Families across Settings” at the Society of Pediatric Psychology Annual Conference. Phoenix, AZ, Apr. 7-9, 2022. 
Olen, A. (presenter), Lim, P, Rothschild, B., Scanlon, M., & Davies, W.H. “Translation and Interpreting Studies in Transdisciplinary Pediatric Team Science: A Case Study.” Breaking Down the Walls of Babel Conference. University of Warwick, England. May 8, 2021.
Olen, A. (presenter), Lim, P, Rothschild, B., Scanlon, M., & Davies, W.H. “Distress and Coping in Interpreted Pediatric Medical Encounters.” Cultural Constructions Conference. The University of Texas at Arlington. Mar. 4-5, 2021.
Lim, P. (presenter), Davies, W.H., Olen, A., Balistreri, K., Neitzel, K., Ramos, A., Scanlon, M., & Rothschild, C.B. “Emerging ethical perspectives on the use of interpreters in pediatric medical settings.” Submitted as part of the symposium “Looking behind and ahead: Defining and emerging issues in pediatric bioethics” (Conference workshop). Society of Pediatric Psychology Annual Conference, Dallas, TX. Mar. 2020.
 
8. Poster Presentations & Published Abstracts: Medical Interpreting & Language Services

Kurtz J.B., Capriola D., Ortiz P., Xin F., Ortega Rivera M., Tobin E., Maletsky K, and Olen A. “Training Bilingual Staff Members to Edit Machine-Translated Discharge Instructions to Address Translator Capacity Strain.” Pediatric Academic Societies Meeting (PAS) 2026. Boston, MA, Apr. 24-27, 2026.

Barakat, L. Lim, P.S., Scanlon, M.C., Rothchild, C.B., Davies, W.H., Olen, A. “Promoting Collaborative Communication Between Pediatric Providers and Medical Interpreters.” Society of Pediatric Psychology Annual Conference Phoenix, AZ, Apr. 3-5, 2025.

[bookmark: _Hlk179192119]Rintell, L.S., Flynn, E., Howe, M., Olen, A., Sánchez-Johnsen, L., Rothschild, C.B., Davies, W.H., and Greenley, R. “Development of Multilingual Pediatric Research Studies: A Guiding Framework.” Society of Pediatric Psychology Annual Conference, Phoenix, AZ, Apr. 3-5, 2025.

Olen, A., Chiu, M., Maxwell, A, Davies, W.H., Rothschild, C.B. “‘Traduttore, Traditore’: PICU Provider Perceptions of Alterations in Interpreted Medical Communication.” [Published Abstract]. Semmelweis Medical Linguistics Conference 2024. 978-615-5722-34-9. Aug. 2024. 

[bookmark: _Hlk154744550]Chiu, M., Olen, A., Maxwell, A., Rothschild, C.B. (2024). “‘How do you say…’ PICU provider perspectives on interpreted medical encounters.” [Published Abstract]. Critical Care Medicine 52(1), S519. DOI: 10.1097/01.ccm.0001002540.92884.4a. Jan. 12, 2024. 

Barakat, L., Lim, P.S., Olen, A., Balistreri, K.A., Davies, W.H., Scanlon, M.C., Rothschild, C.B. “The Influence of Culture & Health Literacy on Medical Communication with Families of Children in the PICU.” [Poster Presentation]. Society of Pediatric Psychology Annual Conference, Chicago, IL, Mar. 30-Apr. 1, 2023.

Carballido, J., Olen, A., Lim, P., Davies, W.H. “Peer support for pediatric medical interpreters: Is confidentiality a barrier?” [Poster Presentation]. Society of Pediatric Psychology Annual Conference, Chicago, IL, Mar. 30-Apr. 1, 2023.

Carballido, J., Olen, A., Lim, P., Davies, W.H. “You Just Cry with Them": Interpreters' Experience of Distress in Pediatric Medical Encounters.” [Poster presentation]. 94th Annual Meeting of the Midwestern Psychological Association, Chicago, IL. Apr. 21-23, 2022. 

[bookmark: _Hlk121836579]Carballido, J., Olen, A., Lim, P., Davies, W.H. “You Just Cry with Them: Interpreters’ Distress and Coping in Pediatric Medical Encounters.” [Poster presentation]. Undergraduate Research Symposium University of Wisconsin–Milwaukee. April 2022.

Escandell, S., Olen, A. & Lim, P. S., Balistreri, K. A., Tager, J. B., Scanlon, M., Davies, W. H., & Rothschild, C.B.  “Effective Communication with Medical Interpreters in Pediatric Healthcare Settings.” Society for Pediatric Psychology Annual Conference. Apr. 2022.

LiaBraaten, B., Lim, P. S., Olen, A., Balistreri, K. B., Tager, J. B., Carballido, J, Rothschild, C.B., Scanlon, M.C., Ramos, A., Neitzel, K., Davies, W.H. “Available resources and supports for spoken language interpreters in pediatric medical encounters” [Poster presentation]. Undergraduate Research Symposium, University of Wisconsin-Milwaukee. May 2021.	

Lim, P. S., Balistreri, K. A., Tager, J. B., Olen, A., Scanlon, M., Rothschild, C. B., & Davies, W. H. (April 8-9). “Interpreters’ perceptions of their role in distressing pediatric discussions” [Poster presentation]. Society of Pediatric Psychology Annual Conference, Virtual, April 2021.	

C. Teaching Ability and Experience
1. Courses Regularly Taught
· Advanced Modes in Interpreting – Concurrent Graduate/UG Course (2019, 2017, 2015)
· Advanced Spanish-English Translation – Graduate Course (2024, 2022, 2020, 2019, 2017)
· Community Interpreting & Translation – Concurrent Grad/UG Course (2026, 2024)
· Comparative Systems in Translation – Graduate Course (2023, 2021, 2016)
· Consecutive Interpreting – Concurrent Graduate/UG Course (2025, 2023, 2021, 2019, 2017, 2015) 
· Ethics in Translation & Interpreting – Concurrent Grad/UG Course (2024, 2022, 2020, 2018, 2016)
· Internship in Translation & Interpreting – Graduate Course (2026, 2025, 2023, 2020, 2019, 2018)
· Introduction to French-English Translation – Graduate Course (2024)
· Introduction to Spanish-English Translation – Graduate Course (2025, 2021, 2017, 2015)
· Literary and Cultural Translation – Graduate Course (2023, 2021, 2020, 2019, 2017)
· Simultaneous Interpreting – Concurrent Graduate/UG Course (2026, 2022, 2018, 2016)
· Spanish Advanced Reading and Writing – UG Course (2026)
· Translation Theory – Graduate Course (2020, 2016) 

2. Course Innovations
Creation of two-week module on machine translation post editing (MTPE) for graduate level translation students with materials in French, Spanish, & Portuguese, Spring 2025.
Design and development of graduate-level Introduction to Brazilian Portuguese to English Translation and Advanced Brazilian Portuguese to English Translation. Inclusion of Brazilian Portuguese study materials into TRNSLTN 709 Literary and Cultural Translation, 2022–2026.
Redesign of TRNSLTN 750/450 Advanced Modes of Interpreting to TRNSLTN 750/450 Interpreting & Translating in the Community. Development of translation for community interpreters and interpreting in a range of community settings, 2023–2024.
Redesign of TRNSLTN 711/411 Ethics & Procedures in Interpreting to TRNSLTN 711/411 Ethics in Translation & Interpreting. Expanded ethics education for T&I professionals to include translation ethics into the course and developed modules on comparative T&I ethics, 2018.

3. Teaching in Institutes, Special Seminars, Invited Talks, etc.
3.1. Latin American Literature & Translation
“‘Atenea en los Barrios Altos’ de Edgardo Rivera Martínez.” Osher Lifelong Learning Center, UWM School of Continuing Education. July 9, 2026
“Proyecto libro bilingüe: Luisa Capetillo y sus primeros dos ensayos.” Book presentation with Editora Educación Emergente, Virtual, San Juan, Puerto Rico. April 17, 2023.
“A Peruvian Author Writes the Andes Mountains.” Osher Lifelong Learning Center, UWM School of Continuing Education. Feb. 21, 2023.
“Focus on Translation.” Osher Lifelong Learning Center, School of Continuing Education at UW–Milwaukee. Part I of a series of two lectures on translation and interpreting. April 22, 2021.
“Centroamérica, Víctor Montejo y las literaturas indígenas guatemaltecas.” Invited talk for Dr. César Ferreira’s “Latin American Novel” course at UW–Milwaukee. March 2021.
“Literary Translation in Theory and Practice.” Invited talk at the University of Portland, Spanish-English Advanced Translation Course. Portland, OR. December 2020.
“La ‘Luisa’ de Claribel Alegría” Invited talk for César Ferreira’s “Latin American Novel” course at UW–Milwaukee. February 2020.

“El universo literario de Gabriel García Márquez” Invited talk for Dr. César Ferreira’s “Latin American Short Story” course at UW–Milwaukee. October 2019.

3.2. Interpreting Studies, Multilingual Research & Interdisciplinary Team Science
Olen, A. Faculty Presenter & Facilitator. The Short Course on MARS (Multilingual Approaches to Research Studies) presented by Language Services & Clinical Futures at the Children’s Hospital of Philadelphia. Philadelphia, PA. June 1-3, 2026. (See 2025 below for sessions.)
Olen, A., Scanlon, M., Nguyen, K. “Providing Safe and Quality Care to LEP Families with Spoken and Signed Language Interpreters,” Quality Improvement and Patient Safety Scholarly Concentration, Medical College of Wisconsin. Milwaukee, WI. July 23, 2026.
Olen, A., Rothschild, C.B., Davies, W.H., Newman, A., Schnell, J. “Forming a Transdisciplinary Research Collaborative: CREWS Pediatric Collaborative for Resilience and Wellness Science.” Basic and Translational Science Program, Medical College of Wisconsin. June 8, 2026.
Davies, W. H. & Olen, A. “Medical Spoken Language Interpreters and Emotional Wellness: Lessons from our Research.” Ann & Robert H. Lurie Children’s Hospital of Chicago, Pritzker Department of Psychiatry and Behavioral Health Scholarly Projects, Virtual. May 20, 2026.
Olen, A. (co-organizer and co-developer), Bernstein, R., Maher, L., Nguyen, K. “Advanced Interpreting Skills with Spoken and Signed Language Interpreters.” Urban and Community Health Scholarly Concentration, Medical College of Wisconsin, Milwaukee, WI. Mar. 26, 2026. 
Olen, A. & Sophia Rintell. “Conducting Linguistically Inclusive Research.” Clinical & Translational Science Institute. Medical College of Wisconsin, Milwaukee, WI. Nov. 14, 2025. 
Olen, A. & Matthew Scanlon. “Providing Safe and Quality Care to LEP Families,” Quality Improvement and Patient Safety Pathway, Medical College of Wisconsin. Milwaukee, WI. July 17, 2025.
Olen, A. “Introduction to Translation & Machine Translation Post-Editing (MTPE).” Training presentation and workshop for multilingual medical and research staff at Children’s Hospital of Philadelphia. Online session. June 9-10, 2025. 
Olen, A. “Introduction to Translation & Machine Translation Post-Editing (MTPE).” Training presentation and workshop for multilingual medical and research staff at Children’s Hospital of Philadelphia. In person session in Philadelphia, PA. May 27-28, 2025. 
Olen, A. Faculty Presenter & Facilitator. The Short Course on MARS (Multilingual Approaches to Research Studies) presented by Language Services & Clinical Futures at the Children’s Hospital of Philadelphia. Philadelphia, PA. May 21-23, 2025. Sessions conducted:
· AI Tool and Rules for Language Inclusive Research (Presentation)
· Interpreter-Mediated Communication for Explaining Research & Informed Consent (Workshop)
· Plain Language for Inclusive Research (Presentation & Workshop)
· Selecting a Translation Protocol (Presentation & Workshop)
· Lenguaje sencillo para la investigación inclusiva (Breakout Session)
· Preparing Yourself or Others for Formal Language Assessment (Breakout Session)
Olen, A. “Applying Plain Language in Multilingual Research.” Webinar for the Short Course on MARS (Multilingual Approaches to Research Studies) Web Series and presented by Language Services & Clinical Futures at the Children’s Hospital of Philadelphia. June 18, 2024.
Olen, A. Faculty Presenter & Facilitator. The Short Course on MARS (Multilingual Approaches to Research Studies) presented by Language Services & Clinical Futures at the Children’s Hospital of Philadelphia. Philadelphia, PA. May 22-24, 2024. Sessions conducted:
· Interpreter-Mediated Communication for Explaining Research & Informed Consent (Workshop)
· Plain Language in English & Spanish (Presentation & Workshop)
· Selecting a Translation Protocol (Presentation & Workshop)
· Partnering with Interpreters & Translators as Co-Investigators (Breakout Session)
· Handling Multilingual Interview Data for Analysis & Publication (Breakout Session)
· Preparing Yourself or Others for Formal Language Assessment (Breakout Session)
Olen, A. Faculty Collaborator & Training Interpreter, “Working with Medical Interpreters,” Community and Urban Health Pathway, a training for medical students presented by the Medical College of Wisconsin and Milwaukee Area Technical College. Milwaukee, WI. Feb. 29, 2024.
Olen, A. “Alignment in Interpreted Medical Encounters.” Presentation for the Collaborative for Emotional Wellness Science Quarterly Meeting. Medical College of Wisconsin. Milwaukee, WI. Feb. 7, 2024.
Olen, A. & Matthew Scanlon. “Working with Medical Interpreters.” Quality Improvement and Patient Safety Pathway, Medical College of Wisconsin. Milwaukee, WI. Dec. 7, 2023.
“Plain Language Writing for Health Research.” Invited talk for Professor W.H. Davies’s Psychology 961 “Seminar in Child-Clinical Psychology,” University of Wisconsin–Milwaukee. Sept. 25, 2023. 
“DEI Methods for Health Research.” A teaching seminar with the Medical College of Wisconsin’s Medical Student Summer Research Program (MSSRP) on DEI concepts and practices in health research. Milwaukee, WI. July 31, 2023.
Faculty Facilitator/Presenter. “Applying Plain Language in Multilingual Research.” The Short Course on MARS (Multilingual Approaches to Research Studies) presented by Language Services & Clinical Futures at the Children’s Hospital of Philadelphia and Penn State University Applied Linguistics. Philadelphia, PA. May 24-26, 2023. 
“Interpreting for Healthcare, #9.” National Council in Health Care Standards & Training Committee Podcast. Host Eliana Lobo with guests Esther Monzó-Nebot & Amy Olen. Apr. 12, 2023. 
Olen, A. & Matthew Scanlon. “Working with Medical Interpreters.” Critical Care Physician Group, Children’s Wisconsin, Dec. 20, 2022.
Olen, A. & Matthew Scanlon. “Working with Medical Interpreters.” Quality Improvement and Patient Safety Pathway, Medical College of Wisconsin, Dec. 8, 2022.
“DEI in Research: Concepts and Practices.” A teaching seminar with the Medical College of Wisconsin’s Medical Student Summer Research Program (MSSRP) on DEI concepts and practices in medical research, July 28, 2022.
Olen, A. (co-organizer & presenter), Lim, P., Rothschild, C.B., Escandell, S., Carballido, J. & W.H. Davies. “Interpreter Perspectives: Lunch & Learns”: A series of eight workshops on four themes for in-house and contract interpreting staff at Children’s Wisconsin, 2022. 
· Practices for Effective Communication, Apr. 27-28
· Indicators of Distress in Pediatrics, May 10-11
· Supports and Resources for Interpreters, June 8-9
· Interpreter Communication Facilitation, July 13-14
“Working with Language Interpreters.” Invited talk for Professor W.H. Davies’s Psychology 711 Graduate Seminar “Child Clinical Seminar: A Vision of an Updated Science and Practice in Child/Pediatric Psychology and A Call to Action.” Feb. 7, 2022. 
“Language Interpreting Development and Practice.” Osher Lifelong Learning Center, School of Continuing Education at UW–Milwaukee. Part II of a series of two lectures on Translation and interpreting. Apr. 29, 2021.
“Psychology and Interpreting Studies: Partnerships in Research and Practice.” Marquette University Department of Psychology Spring Colloquium. Feb. 18, 2021.
“Modes and Media in Community Interpreting.” Invited talk at Wabash College, Spanish Literary Translation Course. November 2020.
“Language Interpreting in Healthcare.” Invited talk for Dr. John Heilmann’s course “Client Diversity in Healthcare.” UW–Milwaukee. November 2020.
Olen, A. & Scholz, K. “Connecting Universities to Translation Agencies.” Translation Confidential Podcast with Peter Argondizzo. January 2020.
“Issues in Community Interpreting.” Translation and Interpreting Studies Speaker Series, UW–Milwaukee, WI. April 2019.

4. Undergraduate, Graduate, & Medical Student Research Direction & Collaboration
Sophia Rintell. Ph.D. Candidate in Pediatric Psychology, Department of Psychology, Rosalind Franklin University of Medicine and Science, North Chicago, IL, 2024–Present.
Claire Slusarz. Ph.D. Candidate in Palliative Care, University of Maryland, Baltimore. Committee Member. 2024–Present.
Karen Nguyen. Ph.D. Candidate in Committee Interdisciplinary Ph.D. in Translation & Interpreting Studies and Psychology, UWM, 2024–Present. 
Lubna Barakat. Ph.D. Candidate in Pediatric Psychology, Department of Psychology, UWM, 2022–Present.
Gabriella Patiño. Medical Student, Medical College of Wisconsin, Spring–Summer 2024.
Melissa Chiu. Pediatrics Critical Care Fellow Scholarship Oversight Committee, Medical College of Wisconsin. 2022–2024. 
Josie Carballido, MA in Health Psychology, UWM, Undergraduate Thesis Committee 2021–2024. Undergrad Thesis Committee Member.
[bookmark: _Hlk117861971]Paulina Lim, Ph.D. in Pediatric Psychology, Department of Psychology, UWM, 2020–2023.
Josie Carballido, BA in Psychology, Department of Psychology, Support for Undergraduate Research Fellows Program (SURF), UWM, 2021–2022.
Sheridan Sinnen, BA in Nursing, College of Nursing, Support for Undergraduate Research Fellows Program (SURF), UWM, Summer 2021.
Sthephany Escandell, MA in Educational Psychology, Department of Educational Psychology, UWM, Summer 2021.
Brynn LiaBraaten, BA in Psychology, Department of Psychology, UWM, 2020–2021.
Paulina Lim. Co-Chair Ph.D. Dissertation Committee, UWM Psychology, 2020–2022.
Daniel Weber. MA Thesis Committee. UWM Translation & Interpreting Studies, 2018.
Iván Orozco. MA Thesis Committee, UWM Department of Spanish and Portuguese, 2017.	
Internship supervisor for 15 graduate students at UWM: 
· Erin Wruk (Graduate Certificate in TIS), Milwaukee Elections Commission, Summer 2026.
· Luise Noé (Ph.D. in English) & Sophie Nunberg (Ph.D. in English), interns for Cream City Review, Fall 2025.
· Rachel Fox (MA in TIS), AID for Life, Fall 2023.
· Alexandra O’Rourke (MA in TIS), UWM Language Services, Fall 2023.
· David Farnsworth (Ph.D. in English & TIS), Moore Fundraising, Fall 2023.
· Audrey Barker (MA in TIS), Notre Affaire à Tous (France), Spring 2020.
· Michelle Coizman (MA in TIS), El Puente Center for Hispanic Studies, Fall 2020.
· Rachel Kramer (MA in TIS), Biblioteca de la Univ. de Zaragoza (Spain), Fall 2019.
· Loretta Mulberry (MA in TIS), Connecting Cultures, Fall 2019.
· Julien Rosso (MA in TIS), Kiva.org, Spring 2019.
· Mariam Agha (MA in TIS), Embassy of Iraq Washington, D.C., Fall 2018.
· Ashley Leonardelli (MA in TIS), Voces de la Frontera, Fall 2018.
· Jocelyn Mancl (MA in TIS), Terra Translation, Fall 2018.
· Elena Tarima (MA in TIS), International Institute of Wisconsin, Spring 2018.

D. Outreach Activities and Service

1. Academic Service 
Dismissal/Discipline Hearing Committee, UW–Milwaukee, Summer 2026–Present.
Faculty Senate, UW-Milwaukee, Spring 2026–Present.
Non-Academic Misconduct Hearing Committee, UW–Milwaukee, 2025–Present.
Graduate Student Fellowships Committee, UW–Milwaukee, 2025–Present.
Advisory Council Member. Center for 21st Century Studies, UW–Milwaukee, 2024–Present.
Committee Member. UWM Libraries Liaison, 2018–Present.
[bookmark: _Hlk101868205]Major Professor and Advisor. Spanish Translation Track and Interpreting Track, UWM Translation & Interpreting Studies, 47 students advised. 2018–Present.
Chair. Comprehensive Exam Committee / Capstone Exam, UWM Translation & Interpreting Studies, 21 exam committees chaired. 2019–Present.
Committee Member. Comprehensive Exam Committee, UWM Translation & Interpreting Studies, member on 17 exam committees. 2017–Present.	
Organizer. “A conversation with translator Denise Kripper.” Lubar Entrepreneurship Center, Oct. 24, 2024.
Committee Member. Honorary Degrees Committee, UW–Milwaukee, 2020–2023.
Co-Organizer. “Assuming the Podium: A Symposium on Luisa Capetillo.” Virtual, Oct. 28, 2022, two keynote speakers, one panel discussion, one student panel.
Spanish-English Interpreter. UWM Casa Abierta (Undergraduate Open House for Spanish-Speaking Families), Spring 2024.
Translation & Interpreting Studies Representative. UWM Graduate School Open House, Fall 2022, 2023.
Panel Organizer. Voices from Latin America, 62nd Annual Convention of the Midwest Modern Language Association, Cultures of Collectivity, Nov. 4-8, 2021.
Interim Major Professor and Advisor. French Translation Track, UWM Translation & Interpreting Studies, Spring 2020.

2. Professional & Community Service
Peer Reviewer. Journal. Patient Education and Counseling, August 2026.
Peer Reviewer. Journal. The Interpreter and Translator Trainer, August 2026.
Peer Reviewer. Journal. Heritage Language Journal, May 2026
Peer Reviewer. Book. Public Translation and Interpreting Studies: Goals, Paths, and Epistemologies. Eds. Christopher D. Mellinger and Esther Monzó Nebot, Jan 2026.
Conference Organizer. Midwest Association of Translators & Interpreters Annual Conference. “Growing our Professional Community.” Racine, WI, Sept. 27, 2025.
Peer Reviewer. Journal. Semmelweis Medical Linguistics Investigations, Jan. 2025.
Secretary. Board of Directors for the Midwest Association of Translators & Interpreters. 2024–Present.
Coordinating Committee Member. Collaborative for Resilience and Emotional Wellness Science (CREWS), 2020–Present.
Contributing Translator. Latin American Literature Today. Journal winner of the 2021 Whiting Literary Magazine Prize, 2020–Present.
Peer Reviewer. Frontiers in Psychology. Roman G, Yousefi-Nooraie R, Vermilion P, Cupertino AP, Barnett S and Epstein R (2023). “Mindful practice with medical interpreters.” Front. Psychol. 14:1171993. doi: 10.3389/fpsyg.2023.1171993
English-Spanish Translator. Translation of pediatric GI training and education documents. 
UWM Feeding Clinic, Children’s Wisconsin, Oct. 2021.
English-Spanish Interpreter. Wisconsin National Guard, various WI Covid-19 testing sites, Apr. 2020–Feb 2021.
English-Spanish Translator. Translation of “We Count Covid-19” survey, UWM School of Public Health, March 2020.
Bilingual Elections Inspector & Spanish-English Interpreter, Milwaukee County Elections Board, 2015–Present.
