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"The additional help we got from Dr. Vo|berdmg s nurse,
Kaylee, and his secretary,
Cindy Hart, was ,oyut‘s,t,,andmg
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‘Communlcatlons Commissionis =}
| ~activating 10- digit dialing for ]
1 outgomg local calls from Wisconsin -~ | |
0 area codes 262, 414, 534,608,715, 11
4 920. Beginning October 24,2021, |
Y youmustinclude the area code in Ig

the test results quickly so | would not have to wait and
worry over the weekend. That was very kind and | -
appreaate her thoughtfulness

"This has been by far my best experlence ina doctor s
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‘I -addition to the7 digit phone number 1l

I forthe call to succeed. I'1 - office, period. The receptionist (Ashley), nurse (Mary),

1 16 avoid problems, you may wantto 11 andDr. Lal made me feel welcome and comfortable
update the contacts in your address 11 immediately and I'm beyond satisfied with the level of
book and any stored phone numbers :g care. Kudos all around!"
for services such as call forwarding, Il :
call screening, and call blocking. The r Sarah, Dr. Dinapoli's nurse, is the person | have the most

reason for this change is due tothe - | contact with. She shares test results and provides
FCC's adoption of a3-digit phone additional instruction as needed. She is great! The two
number approved as the new ld phlebotomnsts Angie and Samantha, are respectful and
National Suicide Prevention 4 efficient. They do a greatJob too."
~ Hotline — 988 — which will be 4 1. A
activated July 16?20227 ~ "Cataract surgery assistant scheduler Nikia
“fggjeza]c\;z;cae:oﬂgpe was outstanding- keeping me i‘nformed and
state. chack with youk prepared with directions for s-urgery_fwith Dr.
carrier for area codes Bloom. She was extremely helpful."
i affected in that state. ' ’
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"Dr. Donahue and Katherine, her nurse, provide excellent

situation clearly. Katherine called to make sure that | got - |
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In recent weeks, | happened upon this photo from March 2020, and it gave me a moment to reflect on the events of the past
year. Many of us gathered that morning anxious to hear Dr. Ko speak about this novel coronavirus that was suddenly
monopolizing all media outlets and conversations. At the time, the U.S. had approximately 100 confirmed cases. There was
little talk of social distancing and even less talk about sheltering in place. In-hindsight, it all felt extremely distant at the time.

There is no need for me to bore you with the many details
of the challenges, changes, and frustrations that we faced
in the months following that meeting. Our reality quickly
_became that of universal masking, school closings,
festival cancellations, and being faced with the reality that
this coronavirus, now referred to as COVID-19, had
infiltrated our community and our lives.

ready to leave behind.

On December 23,-2020, Madison Medical administered our first doses of the much-anticipated COVID-19 vaccine; Moderna.
Many of us finally exhaled (into our masks) with a sense of relief that we had turned the corner, but our work was far from -
done. Unlike the detached feelings of March 2020, MMA ended the year on the frontlines of the solution as one of the first
clinics in Milwaukee to administer doses of the vaccine. Since that day, MMA can proudly share that close to 80% of our

_ prowders and assomates have recelved their vaccines, and we have vaccinated over 2000 patients to date.

' {We have heard countless storles of families that have not seen one another in over a year, reuniting a few weeks after thelr j-
o grahdparents received their second doses at MMA, Some have even said that venturing to our clinic to receive their vaccine is -
- their first time leaving their home since this all began. | am proud to share that aimost 70% of our patients 65 and older have _
~ been verified as receiving their vaccines or are scheduled to receive it. In the words of one patient's daughter, as she walked i
~hermom ot of the clinic after receiving her second dose, “I've always been so impressed with how organized and polite :
: ‘v'eVeryone is here but with thls clinic you guys definitely go above and beyond what any of us could ever expect R

n couldn’t be more proud, to be a part of the MMA family and
- what we have accomplished through this. So 1 end this

reflection with- humble gratitude because each one of you are

a part of MMA's pandemic story- a story of unprecedented
times that continues to push us to unprecedented success.

~Submitted by Emma Todt

Needless to say, 2020 was officially a year that many were -
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